


… and Their Consequences

"And then they talk to a wall 
and we talk to a wall – that’s 
very difficult." 
Pediatric nurse / focus group participant



A Major Challenge in Healthcare



Language Barriers in Pediatric Hospital C are

Communiaction in Care I

Communiaction in Care II

Visual Aids
in Pediatric
Emergencies

Talking Pictures



Study 4: Talking Pictures



Requirements:
Quick to Use, Easy to Operate, Compact to Handle

− Simple and quickly available tool that enables a dialogue

− Translations: cover the most common languages in Swiss 

paediatric emergencies

− clear, easily understandable pictograms or illustrations

− Content: 

− Based on SAMPLE Scheme

− most common childhood illnesses and accidents 

− Structure: flexible and customisable



The App for Pediatric Emergencies



Conclusions

"The handling is simple and clear, 
the pictures are easy to understand 
and I can reach my goal faster." 
Pediatric emergency nurse / participant user testing



For an Easy and Efficient 
Communication



Voices from the Practise



Together, We Can Bridge the Language Gap
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